Step by Step Guide for Update Register of Registrable Controller
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Select your business entity structure:

+ Business (Sole proprietor/ Partnership) A business refers to a sole-proprietorship registered by one business owner or a partnership formed by 2 or more partners. It is not a private
« Local Company limited local company (i.e. Pte Ltd). Individuals and companies, being “legal entities”, may set up and own a sole-proprietorship or
+ Foreign Company partnership.

« Limited Partnership
« Limited Liability Partnership

You may choose to reserve a name first and then register the business later or do the name application and registration at one go.

+ Public Accounting Firm You can now purchase a Special UEN (SUN) for your Business (sole-proprietorship or partnership). Click "About Special UEN" button below to

find out more.

Not sure which business entity to register?

Click HERE to view our business entity, :

Learn more About Special UEN structure comparision chart (PDF,564KB)
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Business (Sole proprietor/ al General

Partnership) Business Related Services

SEARCH ACRA REGISTER FOR ENRRSalY Deposit Service Account

This refers to filing eServices such as Notice of Error,
Order of Court, Notification of Cessation of officer,

ACRA will discontinue the Depog

Foreign Company Transaction History
Announcements [ Vief RN EER il ]
Limited Liability Partnership

Public Accounting Firm

General Lodgement, etc.
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SERVICE FROM 1 OCT 2021
Public Accountant

Approved Liquidator
(DSA) service with effect from

Corporate Service Providers

26 Jan 2021 Group of Companies

For Business

Start a new Business Manage a Business Close a Business Buy Information Check Transaction/ Apply for Business
Validity Status Related Services
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4. | Click on ‘Update Register of Registrable Controller’.

You will be re-directed to the Login Page. If you need help, please refer to the step by step guide

« This eService allows you to check the status of your transaction. It

may take you 1 minute to complete this eService.

on Login.
Corporate Service Providers Endorsement $50 « More Information
« This eService allows you to give your consent when you are being o Step by Step eGuide (POF,1670KB)(PDF, 167C
Group of Companies 3 : ¥
appointed or removed from the business entity. It may take you 1
ishop minute to complete this eService.
Others Name Alert Service sso * More Information
* This service allows the lodger to subscribe to a new Name Alert » Step by Step eGuide (PDF,643KB)(PDF,643KI
subscription, renew or stop the subscription.
Register/Update Data Protection Officer(s) sso * More Information
« This eService allows you to register and update Data Protection . eGuide
Officer details. It may take you 5 to 15 minutes to complete the
eService.
Update Register of Registrable Controller s$o * More Information
« This eService allows you to Update Register of Registrable « Step by Ste PDF,920K1
Controller. It may take you 5 to 15 minutes to complete the
eService.
General Lodgement sS0 * More Information
« This eService allows you to file transactions which are not * Step by eGuide (PD
available in Bizfile+. The General Lodgement will be processed by
an ACRA officer and you will be informed of the outcome. 1t may
take you 2 minutes to complete this eService.
Transaction Status Enquiry SSO0
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The checklist page is displayed.
Update Register of Registrable Controller

Exit to Dashboard Exit to eService List

Before You Start: Information

Here is some information to help you with the process of Update Register of Registrable Controller.

What is the pur of this transaction?

To allow the lodger to provide updates on their Register of Registrable Controller (RORC).

What information is required in order to complete this transaction?
Fer controllers who are individuals, the prescribed particulars include:

1. Full nams;

2. Aliases, (if any);

3. Residential address;

4,  Mationality;

5. ldentity card number or passport number;

6. Date of birth;

7. Date of becoming a controller; and

8. Date of cessation as a controller (if any)

For controllers that are corporate entities; the prescribed particulars include:
Name;
Unique entity number, (if any);
Address of registered office;
Legal form of the registrable corporate controller;
Jurizdiction where the registrable corporate controller is formed
Statute which the registrable controller is formed or incorparated
Mame of corporate entity register of the jurisdiction in which the registrable corporate
contreller is formed or incorporated, (if any);
8. Identification number or registraticn number issued to the corporate controller when
it was form or incerporated (if any)
9, Date of becoming a controller; and
10. Date of cessation as a controller (if any)

b B B PR R

Impertant Notes
1. To upload RORC information in bulk, please download and complete the prescribed Excel template here

{xls, 24k},
2. Thje maximum number of records for the bulk upload template is 500 records.
3. The maximum file size for supporting documents is 5MB and the acceptable file type is PDF (except for the
. bulk upload template which is in xls format).

4.  Please read the Terms and Cenditions before proceeding further.
& Print Information

INSTRUCTIONS:
If you are uploading RORC information in bulk using the prescribed template available in the instructions above, please
select “Bulk upload™ in the option below, and click “Next” to proceed.

If you are uploading RORC infermation for a single entity, please select “individual upload™, and enter the UEN of the
entity before clicking "Next” to proceed.

(O Bulk Upload O Individual Upload
UEN

Exit to Dashboard Exit to eService List | Next |
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6. | If you wish to upload the RORC information in bulk, please download the prescribed Excel template
via the link available in the checklist. Next, input all the relevant RORC information of the entities
that you would like to upload in the Excel template.

Once you have verified that all information is correct, select ‘Bulk Upload’ in the option below and

before click on ‘Next’. Proceed to step 8.

@ Print Information
INSTRUCTIONS:
If you are uploading RORC information in bulk using the prescribed template available in the instructions above, please
select “Bulk upload” in the option below, and click “Next” to proceed.
If you are uploading RORC information for a single entity, please select “individual upload”, and enter the UEN of the
entity before clicking “Next” to proceed.
O Individual Upload
UEN
Exit to Dashboard Exit to eService List
7. | If you wish to upload the RORC information for a single entity individually, please select “Individual

Upload’, enter the UEN of the entity and click on ‘Next’. Proceed to step 11.

&} Print Information

INSTRUCTIONS:
If you are uploading RORC information in bulk using the prescribed template available in the instructions above, please
select “Bulk upload” in the option below, and click “Next” to proceed.

If you are uploading RORC information for a single entity, please select “individual upload”, and enter the UEN of the

entity before clicking “Next” to proceed.

) Bulk Upload| @ Individual Upload

UEN

Exit to Dashboard Exit to eService List
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Steps| Descriptions
8. | Update Register of Registrable Controller bulk upload screen is displayed.
Update Register of Registrable Controller
Exit to Dashboard Exit to eService List
Bulk Upload
Upload the registrable controllers details using the excel template provided in the checklist page*
No file chosen
Bulk Uploaded Record Details
. Date appointed as Date ceased as
UEN Registrable Controller Name
Registrable Controller Registrable Controller
Mo data to display.
Exit to Dashboard Exit to eService List
9. | Upload the excel template that you have saved by clicking on ‘Choose File’. You will need to wait

for the file to be read and uploaded.

Note: The upload speed will be dependent on the number or records submitted. The maximum
number of records for the bulk upload template is 500 records.

> > Update Register of Registrable Controller

Update Register of Registrable Controller

Exit to Dashboard Exit to eService List

Bulk Upload

Upload the registrable controllers details using the excel template provided in the checklist page*

\ ChEOSeFlle_ No file chosen

Bulk Uploaded Record Details

> Date appointed as Date ceased as
UEN Registrable Controller Name ) R
Registrable Controller Registrable Controller

No data to display.

Exit to Dashboard Exit to eService List
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10.

Once the upload is completed, the uploaded details will be reflected in the table below. Click on
‘Submit’ once you have verified that the records are correct.

Update Register of Registrable Controller

© Exit o Dashboard { Exit to eService List
Bulk Uplaad

Upload the registrable controllers details using the excel template provided in the checklist page *
Copy of Bulk Upload TEST.xx i
Bulk Uploaded Recard Details

Date appainted as Date coased a5
UEH Reghtrable Controller Mame
Registrable Controller  Registrable Controller
133456 TERA ABCD LLE 0201/ 2018 QAR 200G
1234567894 LI vawen ol 2mT Q35067 2008
123456 TEM Tan Ab Koo 0010072018 Q3A0G72019

Once submitted, the following pop up screen is displayed.

Note: The bulk upload results will be notified to the lodger via email the following day.

sSuccess

Your transaction has been submitted successfully. The

bulk upload results will be notified via email the

following day.
Transaction No GO00042879

Note: Once the pop-up screen is closed, the Bulk Upload form will be refreshed to allow you to
upload a new template if you wish to upload more records.

All bulk uploaded data will only be processed by system at the end of the day and lodger will
receive an email notification on the results of the upload on the following day.
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11.

Select the ‘Individual Upload’ and enter the ‘UEN’.

f# Print Information

INSTRUCTIONS:
If you are uploading RORC information in bulk using the prescribed template available in the instructions above, please
select “Bulk upload” in the option below, and click “Next” to proceed.

If you are uploading RORC information for a single entity, please select “individual upload”, and enter the UEN of the
entity before clicking “Next” to proceed.

O Bulk Upload |® Individual Upload

UEN 123456789A ‘

* Exit to Dashboard * Exit to eService List

12.

Select the option for ‘Is the entity exempted from Register of Registrable Controllers (RORC)
requirements?’

If the option selected is ‘Yes’, proceed to step 13
If the option selected in ‘No’, proceed to step 15

¢ Exit to Dashboard ¢ Bxitto eService List

TIMETO
- - 2mins 53 Sec
Entity Information O e

¢ Entity Information

. istrable Controller

UEN Entity Name Reg
¢ Nominator

¢ Declaration

Is the entity exempted from Register of Registrable Controllers (RORC) requirements?

Yes No

Please refer to the list of exempted enm:es

Declaration o

IRAM RAJAN declare the above information submitted is true and correct to the best of my knowledge.| am avare |

may be liable to prosecution if | submit any false or misleading information in the form., i

¢ Exit to Dashboard  Exit to eService List Save Transaction =3

Note: To view the list of entities, click on the hyperlink here
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13. | If you have selected ‘Yes’, there will be no need to provide any RORC information. Click on
‘Submit’.
 Exit to Dashboard ¢ Exit to eService List
TIMETO )
2 mins 38 Sec
Entity Information e
* Entity Information
Entity Name ® Registrable Controller
# Nominator
ABC LIMITED
* Declaration
Is the entity exempted from Register of Registrable Controllers (RORC) requirements?
Yes [OMNo
Please refer to the list of exempted entities here
Declaration °
| RAMRAJAN declare the above information submitted is true and correct to the best of my knowledge.| am aware |
may be liable to prosecution if | submit any false or misleading information in the form. :|
¢ Exit to Dashboard ¢ Exit to eService List
14. | Verify all the details in the Preview page and click ‘Confirm’; Otherwise click ‘Exit Preview’ and

make the relevant changes before you submit the transaction.

Proceed to step 25.

¢ Exit to Dashboard < Exit to eService List | |m |m|

Entity Information

Entity Name

- ABC LIMITED

Is the entity exempted from Register of Registrable Controllers (RORC) requirements?
YES

Declaration

| RAM RAIAN  declare the above information submitted is true and correct to the best of my knowledge.l am aware | may be liable to prosecution if |
submit any false or misleading information in the form.

¢ Exit to Dashboard < Exit to eService List m @
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15. | If you have selected ‘No’, the Registrable Controller section is displayed. Click on ‘Add Registrable

Controller’.

¢ Exit to Dashboard * Exit to eService List

Entity Information

UEN
123456789A

Please refer to the list of exempted entities here

Registrable Controller

Date appointed
as registrable
controller

Name

Mo data to display.

Add Registrable Controller

Date ceased as
registrable
controller

No Controller Identified

Entity Name
ABC LIMITED

Is the entity exempted from Register of Registrable Centrollers (RORC) requirements?

Cease Controller/
Update Controller’s
information

Update Register of Registrable Controller

o raccion | e | st

TIME T

[~ avrosae 2mins 18 Sec

= Entity Information

# Registrable Controller
= Nominator

* Declaration

Remaove erroneously
appointed Controller @

16. | For individual controller, select the ‘Category’ as Individual.

Registrable Controller

Hame as registrable

controller

Mo data to display.

Category”

() Corporate] ) Individual

Date appointed

Date ceased as
registrable

controller

Update Controller’s

Cease Controller/

Remove erroneously
appointed Controller (@

information

Update Register of Registrable Controller
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17.

Enter the relevant information required and click on ‘Add’ command button.

Category *
O Corporate @ Individual

Full Name*
RAM RAJAN

Nationality*
SINGAPORE CITIZEN v

Aliases (if any)

Residential Address
Address Type*
@® Local Address O Foreign Address

Postal Code*

079903
Block/House No.
10
Street Name
ANSON ROAD
Level Unit

05 01

Building/Estate Name
INTERNATIONAL PLAZA

Date of becoming a controller*
2870172021

Confirmation by Registrable Controller*
@ves ONo
Supporting Document (if any) @

Choose File | No file chosen

Identity card Number or Passport Number*
A123456789

Date of Birth*
08/01/1994 3]

Date of cessation as a controller
DD/MW/YYYY

Update Register of Registrable Controller
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18. | Once added, the appointed registrable controller details will be updated in a tabular format. Click on
Submit.

Update Register of Registrable Controller
* Exit to Dashboard * Exit to eService List M| m

TIMETO
AUTOSAVE

1mins 59 Sec

Entity Information
# Entity Information

UEN Entity Name * Registrable Controller
o AR ): MITED * Nominator
R : ‘ = Declaration

12AGE

L2342

Is the entity exempted from Register of Registrable Controllers (RORC) requirements?
O'fes @ No

Please refer to the list of exempted entities here

Registrable Controller o
Date appointed Date ceased as  Cease Controller/ Remove erroneously
Name as registrable registrable Update Controller's appointed Controller
controller controller information @
A
RAM RAJAN 28/01/2021 [ Eait | o .
[~
Last Updated
29-JAN-21
Declaration «
| DDEFGHT declare the above information submitted is true and correct to the best of my knowledge.l am aware |
may be liable to prosecution if | submit any false or misleading information in the form. i

¢ Exit to Dashboard ¢ Exit to eService List -
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19.

Verify all the details in the Preview page and click ‘Confirm’; Otherwise click ‘Exit Preview’ and
make the relevant changes before you submit the transaction.

Proceed to Step no. 25.

Update Register of Registrable Controller

¢ Exit to Dashboard ¢ Exit to eService List | Print || Confirm |

Entity Information

UEN Entity Name
123456789A ABC LIMITED

Is the entity exempted from Register of Registrable Controllers (RORC) requirements?
NO

Registrable Controller [1 / 1]

Category

Individual

Full Name Nationality

RAM RAJAN SINGAPORE CITIZEN

Identity card number or passport number Address Type

A123456789 Local Address

Aliases Local Address

Date of Birth 10 ANSON ROAD #05-01

08/01/1994 INTER ONAL PLAZA
Singapore 079903

Date appointed as registrable controller Date ceased as registrable controller

28/01/2021

Confirmation by Registrable Controller Supperting Document (if any)

Last Updated

29/01/2021
Declaration

| DDEFGH declare the above information submitted is true and correct to the best of my knowledge.l am aware | may be liable to prosecution if |
submit any false or misleading informaticn in the form.

 Exit to Dashboard Exit to eService List | Print | |m
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20. | For Corporate controller, select the ‘Category’ as Corporate.
Update Register of Registrable Controller

¢ Bt Dutbours et o eservice i i

TIME TO .
ave 2 mins 41 Sec
Entity Information ©

* Entity Information
® Registrable Controller

Entity Name
* Nominator

ABC LIMITED

* Declaration

Is the entity exempted from Register of Registrable Controllers (RORC) requirements?

DOYes @No

Please refer to the list of exempted entities here

Registrable Controller Q

Date appointed Date ceased as  Cease Controllers
Marme as registrable registrable Update Controller’s
controller controller information

Remave erroneously
appointed Controller (@)

Mo data to display.

Category*
O Corporate| O Individual

Declaration ]

| RAM RAJAN declare the above information submitted is true and correct to the best of my knowledge.l am aware |
may be liable to prosecution if | submit any false or misleading information in the form. fl

- * it to esevie i ot |
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21. | Enter the relevant information required and click on ‘Add’ command button.

Category*
@® Corporate O Individual

Entity Name*
ABC LIMITED

ACRA issued UEN (if any) Non ACRA issued UEN (if any) @
987654321A

Address Type*
® Local Address O Foreign Address

Local Address
Postal Code*

079903

Block/House No.
10

Street Name
ANSON ROAD
Level Unit

05 01

Building/Estate Name
INTERNATIONAL PLAZA

Legal form of the registrable corporate controllers* ({)
LOCAL COMPANY

Jurisdiction which the registrable corporate controller is formed*

SINGAPORE v
Statute which the registrable corporate controller is formed or incorporated* ()

COMPANIES ACT

Name of the corporate entity register of the jurisdiction in which the registrable corporate controller is @
formed or incorporated, (if any)

ABC LOCAL COMPANY

Date of becoming a controller. Date of cessation as a controller
28/01/2021 (= DD/ M/ YYYY =

Confirmation by Registrable Controller«
@®@Yes ONo

Supporting Document (if any) (@

Choose File | No file chosen
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Registrable Controller

Hame

ABC LIMITED

Date appointed Date ceased as

as registrable registrable
controller controller
2870172021 m

Add Registrable Controller

Cease Controller/
Update Controller’s

22. | Once added, the appointed registrable controller details will be updated in a tabular format.

=}

Remove erroneously
appointed Controller @

information

o

23.

Review the details and click on ‘Submit’.

© Exit to Dashboard

Entity Information

UEN
123456789A

© Exit to eService List

Entity Name
ABC LIMITED

Is the entity exempted from Repister of Registrable Controllers (RORC) requirements?

O'fes @ No

Please refer to the list of exempted entities here

Registrable Controller

Hame

ABC LIMITED

Declaration

Date appointed Date ceased as
as registrable registrable
controller controller

28/0172021

Cease Controller/
Update Controller’s
information

+ Entity Information

& Registrable Controller
& MNominator

¢ Declaration

[~
Remove erronsously
appointed Controller (@
(=
@

| RAMRAIAN declare the above information submitted is true and correct to the best of my knowdedge.| am aware |

may be liable to prosecution if | submit any false or misleading information in the form.

* Exit to Dashboard

© Exit to eService List

=

Update Register of Registrable Controller
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24. | Verify all the details in the Preview page and click on ‘Confirm’; Otherwise, click on ‘Exit Preview’ to

make the necessary changes.
Update Register of Registrable Controller

¢ Exit to Dashboard « Exit to eService List

Entity Information

UEN Entity Name
123456789A ABC PRIVATE LIMITED

Is the entity exempted from Register of Registrable Controllers (RORC) requirements?
NO

Registrable Controller [1 / 1]

Category

Corporate

Entity Name

ABC LIMITED

ACRA issued UEN (if any)

987654321A

Address

10 ANSON ROAD #05-01

INTERNATIONAL PLAZA

Singapore 079903

Legal form of the registrable corporate controllers
LOCAL COMPANY

Jurisdiction which the registrable corporate controller
is formed

SINGAPORE

MNon ACRA issued UEN (if any)

Statute which the registrable corporate controller is
formed or incorporated

COMPANIES ACT

Mame of the corporate entity register of the jurisdiction
in which the registrable corporate controller is formed
or incorporated, (if any)

ABC LOCAL COMPANY

Date appointed as registrable controller

28/01/2021

Confirmation by Registrable Controller

YES

Supporting Document (if any)

Declaration

submit any false or misleading information in the form.

¢ Exit to Dashboard « Exit to eService List

Date ceased as registrable controller

o e

| DGDFHFGH declare the above information submitted is true and correct to the best of my knov/dedge.l am aware | may be liable to prosecution if |

bt rovou | SRR RESRY

Update Register of Registrable Controller
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25.

Acknowledgement page will be displayed.

Acknowledgement

Transaction Details

UEN Entity Name

Transaction Number Date & Time

GO00D42943 29/01/2021 14:15:12

Descriptions Amount(5GD)

APPOINTMENT /WITHDRAWAL/ CHANGES OF
REGISTRAELE CONTROLLER

0.00

Paid Amount 5GD 0.00

Message Section
‘four Update Register of Registrable Controller has been submitted successfully. To refile the transaction, please (click here).

ClickHere for the estimated processing time

Update Register of Registrable Controller
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26.

If an entity is not exempted from RORC requirements but is unable to identify any controller, click
on “No Controller Identified”.

Update Register of Registrable Controller

© Exit to Dashboard

Entity Information

UEN
123456789A

© Exit to eService List

Entity Name
ABC PRIVATE LIMITED

Is the entity exempted from Register of Registrable Controllers (RORC) requirements?

OYes @No

Please refer to the list of exempted entities here

Registrable Controller

Name

No data to display.

Add Registrable Controller

Last Updated
20-JAN-20

Declaration

Date appointed  Date ceased as  Cease Controller/
as registrable registrable Update Controller’s
controller controller information

No Controller Identified

T T

TIME TS ) .
o B

* Entity Information

* Registrable Controller
* Nominator

* Declaration

Remove erroneously
appointed Controller (@)
@
Q

| DGDFHFGH declare the above information submitted is true and correct to the best of my knoviledge.l am avare |
may be liable to prosecution if | submit any false or misleading information in the form.

© Exit to Dashboard

© Exit to eService List

seve Transacion || 1o || Subme |

Update Register of Registrable Controller

Page 19




Steps| Descriptions

27. | Select the declaration and click on Submit.
Update Register of Registrable Controller

 Exit to Dashboard ¢ Exit to eService List
TIMETO "
, ; °
Entity Information

* Entity Information

UEN Entity Name * Registrable Controller

1234567894 ABC PRIVATE LIMITED * Nominator
s Declaration

Is the entity exempted from Register of Registrable Controllers (RORC) requirements?

OYes @®No

Please refer to the list of exempted entities here

Registrable Controller °

Date appointed  Date ceased as  Cease Controller/

. . Rermove erroneously
Name as registrable registrable Update Controller’s

) i appointed Controller ()
controller controller information

No data to display.

Add Registrable Controller No Controller Identified

The entity confirms that it is unable to identify any registrable controllers that meets the definition of a
registrable controller as prescribed under the Companies Act (Cap. 50) or the Limited Liability Partnership Act
(Cap. 163A).

Last Updated
20-JAN-20
Declaration ®
| DGDFHFGH declare the above information submitted is true and correct to the best of my knovidedge.l am avsare |
may be liable to prosecution if | submit any false or misleading information in the form. j

ET— e suome
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28.

Verify all the details in the Preview page and click ‘Confirm’; Otherwise click ‘Exit Preview’ and
make the relevant changes before you submit the transaction.

Update Register of Registrable Controller

Exit to Dashboard Exit to eService List |:|

Entity Information

UEN Entity Name
123456789A ABC PRIVATE LIMITED

Is the entity exempted from Register of Registrable Controllers (RORC) requirements?

NO
The entity confirms that it is unable to identify any registrable controllers that meets the definition of a registrable controller as prescribed under the

Companies Act (Cap. 50) or the Limited Liability Partnership Act (Cap. 163A).
YES

Declaration

| DGDFHFGH declare the above information submitted is true and correct to the best of my knov/ledge.l am aviare | may be liable to prosecution if |

submit any false or misleading information in the form.

Exit to Dashboard Exit to eService List “ ‘ ‘

Update Register of Registrable Controller
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29. | Acknowledgement page will be displayed.

Acknowledgement

Transaction Details

UEN Entity Name
ABC LIMITED
Transaction Number Date & Time
GODO042911 28/01/72021 20:08:32
Descriptions Amount(SGD)
APPOINTMENT /WITHDRAWAL ' CHANGES OF

P 0.00
REGISTRAELE COMTROLLER

Paid Amount SGD 0.00

Message Section
four Update Register of Registrable Controller has been submitted successfully. To refile the transaction, please (click here).

ClickHere for the estimated processing time
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